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Open ArmS In Shelford and Stapleford (OASISS) 

 
Good Practice Guidelines for Working with Children, Teenagers and 

Vulnerable Adults 
 
You can reduce situations for the abuse of children, teenagers and vulnerable adults whilst 
protecting OASISS volunteers by promoting good practice. 
 
1. As far as possible, avoid one-to-one situations with children or vulnerable adults. Make 
sure there is a colleague within ear shot. Try to have a man and women at each mixed-age 
activity. All adults who have contact with children must understand and agree to follow the 
OASISS safeguarding policy and procedures. Parents who attend activities with their 
children must not be used to supervise other children unless they have been recruited into 
the role, undergone the necessary checks, and received relevant child protection training. 
 
2. OASISS leaders and volunteers should not use alcohol when working with children, 
teenagers, or vulnerable adults. 
 
3. Socially acceptable physical contact in a public place is quite proper and appropriate 
where it can be readily seen by others and is not hidden away. Physical contact should be: 

• Minimal 
• Intended to meet the needs of the receiver rather than the giver 
• Understood and welcomed by the receiver 
• Open to the scrutiny of others. 

It is important to respect everyone’s sense of personal space. It is equally important not to 
be paranoid about responding to someone who is clearly in need of physical contact e.g., 
when injured or distressed. Use cautious common sense, keep contact minimal, and create 
an ethos of shared scrutiny and support. 
Do not 

• Engage in rough, physical, or sexually provocative games including horseplay 
• Share a room with a child, teenager, or vulnerable adult 
• Allow or engage in inappropriate touching of any form 
• Allow the use of inappropriate language unchallenged 
• Make sexually suggestive comments to even in fun 
• Let made allegations go unrecorded, or not acted upon 
• Do things of a personal nature that the child, teenager, or vulnerable adult can do for 

themselves 
• Have a child, teenager, or vulnerable adult stay at your home unsupervised 
• Spend excessive amounts of time alone with a child, teenager, or vulnerable adult 

away from others 
• Take photographs or videos of children, teenagers, or vulnerable adults without 

obtaining the guardians consent in writing 
• Take children, teenagers, or vulnerable adults alone in a car on journeys, however 

short 
 
4. With vulnerable adults, if there is a carer or keyworker, establish a line of communications 
with them. Record those who have responsibility for the vulnerable adult and who can give 
advice where necessary. 
 
5. Adults who haven’t previously volunteered and not received the necessary vetting checks 
should not be left alone with children or take then to the toilet unaccompanied.  
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6. A first-aid and medical risk assessment must be completed for all one-off events. At least 
one accompanying adult must be trained in first aid. 
 
7. The ratio of adults to children must be sufficient to ensure safety and comply with the 
requirements of current Government policy and legislation. These requirements are 
particularly relevant to work with children under the age of eight. The current OFSTED 
recommended adult-to-child ratios are as given below1 (publication date August 2024). 
These are the minimum requirements, and one should consider carefully whether more 
adults are needed. 

• For 0 to 2 years – one adult to every three children (1:3) 
• For 2 to 3 years – one adult for every four children (1:4) 
• For 4 to 8 years – one adult to every six children (1:6) 
• For 9 to 12 years – one adult to eight children (1:8) 
• For 13 to 18 years – one adult to ten children (1:10) 
• Depending on the needs and abilities of the children, and the nature of the activity, 

you may need to have more adults than the minimum. 
• It is recommended having at least two adults present, even with smaller groups - at 

least one should be female. 
• If young people are helping to supervise younger children only people aged 18 or 

over should be included as adults when calculating adults to child ratios. 
 
 
 

 
1 https://learning.nspcc.org.uk/research-resources/briefings/recommended-adult-child-ratios-working-with-
children#article-top 


